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REGULATING WITH DATA:
EMPOWERING USERS!
DATA UNBUNDLING
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BETTER INFORMING CONSUMERS
TO STEER THE MARKET
Arcep is developing a bespoke approach to information, to allow users to make more informed choices when
selecting their fixed or mobile operator. To do so, Arcep is working to “unbundle” data: imposing obligations
on operators to publish more detailed information, to improve the granularity and accuracy of the information
being published. These data are being made available to the public in two complementary ways: on dedicated
consumer platforms (monreseaumobile.fr) and as open data, with the following objectives in mind:
• Increase data transparency
• Reflect more accurately the user experience
• Make it easier for users to access information

REPORTING
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WHEN USERS EXPERIENCE SHAPES
REGULATION
Arcep uses traditional tools to have a clear view of the market and produce technical and economic
indicators. But in order to detect weak signals, it now also relies on users’ reports and has a deeper
understanding of users’ experiences and behaviours: to be able to rely on recurring malfunctions in the
marketplace and detect spikes, to target its actions and design systemic responses that improve the way
the sector works.

CROWDSOURCING
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TEAMING UP WITH THE CROWD
The volume of information being collected must also contribute to the success of regulating with data.
To develop a crowdsourced approach and round out the data produced in-house, notably on operators’
coverage and quality of service, Arcep is now focused on working with third parties rather than designing
its own tool:
• Crowdsourcing specialists, publishers of relevant applications capable of developing innovative solutions;
• User protection bodies that centralise information provided by French businesses and consumers;
• Players from the transportation, real estate and tourism sectors, whose businesses span the whole
territory, and could supply useful metrics.

PUTTING IT INTO
PRACTICE: TWO TOOLS
DEVELOPED BY ARCEP
MON RÉSEAU MOBILE

The map-based tool, “Mon réseau mobile” (My mobile network), allows users to
compare operators, and provides users and decision-makers with two types of
information on mobile networks:
• Operators’ coverage maps, designed on digital simulations, indicating four levels
of coverage with an accuracy of up to 50 metres;
• Quality of service indicators, derived from more than a million measurements
taken by Arcep in the field, under real-world conditions.

monreseaumobile.fr

Arcep intends for this tool to stimulate operators’ investments and so bolster
mobile coverage and improve the quality of their services.

J’ALERTE L’ARCEP
“ J’alerte l’Arcep ” (I alert Arcep) is a reporting platform allows consumers,
businesses and local authorities to inform Arcep of malfunctions encountered
in their relationship with their ISPs, fixed, mobile and postal operators.

jalerte.arcep.fr

For users, acting as concerned citizens,
this platform provides an opportunity
for their experience to influence
market regulation, and give operators
an incentive to improve their services
and further develop their networks.
Users can also obtain advice.

For Arcep, the reports gathered
through this platform will enable it to
track the problems encountered by
users in real time, to identify recurring
malfunctions and spikes in user alerts.
The aim is to thereby achieve more
efficient regulatory action.

OPEN DATA,
PILIERS POUR
A4NECESSARY
GUIDER L’ACTION
INGREDIENT

DE L’ARCEP

Arcep’s quantified and map-based
outputs are made available as open data.
The Authority collaborates with Etalab
which is responsible for coordinating
open data and sharing policies for public
data in France.
All of the data are standardised and
centralised on the www.data.gouv.fr
platform.
This is a fundamental step towards
modernising public action.
Arcep continues to work on enhancing
available data, increasing their number,
facilitating their reuse and helping
journalists, start-ups and local authorities
to reappropriate them.

Arcep supports the Open Government
Partnership global initiative that aims
to “secure concrete commitments from
national and subnational governments
to promote transparency, empower
citizens, fight corruption, and harness
n e w te c h n o l o g i e s to s tr e n g th e n
governance”.

“REGTECH” PARTNERS
AND ECOSYSTEMS
The goal of making data openly available
is to allow third parties to access and
make use of them, talk about them,
bring new value to them and produce
relevant tools for users. In the particular
realm of crowdsourcing, Arcep wants to
encourage the development of these
tools for tracking the coverage and
quality of service on fixed and mobile
telecom networks, by working with
players to produce increasingly accurate
and representative measurements of
users’ experiences. It also wants to work
with them to assess possible systems
for sharing data, and so enhance each
others’ databases, and consolidate
monitoring of the net work s ’ key
performance indicators.

MANIFESTO
ARCEP, COMMUNICATIONS
NETWORK ARCHITECT
AND GUARDIAN
Internet, fixed and mobile telecom and postal networks
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Electronic Communications and Postal Regulatory
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