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v Past data have been corrected with respect to previous issues. Changes
have been made to:
- the total number of mobile phones with no contractual commitment
for Q1 2008
- to active mobile multimedia numbers for Q1 2008

v At Q2 2008, the data for the operator Neuf Cegetel, which has been
bought out, have been integrated into those of the Metropolitan mobile
operator controlling the operator.

v The Overseas report is now divided into two geographic areas: Antilles-
Guyana and Réunion-Mayotte.
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NATIONAL REPORT
Mobile Network Operators and Mobile Virtual Network Operators (1)
30th June 2008

| juin-07 | sept-07 | déc-07 | mars-08 juin-08 |

- Post-paid clients (2) 34 578 400 35 247 900 36 309 500 36 856 400 37 463 400
- Net quarterly growth 555 700 669 500 1061 600 546 900 607 000
- Net quarterly growth as a % 1,6% 1,9% 3,0% 1,5% 1,6%
- Year-on year net growth (4) 9,1% 8,4% 82% 83% 8,3%
- Pre-paid clients (2) 17 963 300 17 828 000 19 048 600 18 874 700 18 571 000
- Net quarterly growth -62 500 -135 300 1220600 -173900 -303 700
- Net quarterly growth as a % -0,3% -0,8% 6,8% -0,9% -1,6%
- Year-on year net growth (4) 3,3% 3,0% 51% 4,7% 3,4%
- Total clients (2) 52 541 700 53 075 900 55 358 100 55731 100 56 034 400
- Net quarterly growth 493 200 534 200 2282200 373000 303 300
- Net quarterly growth as a % 0,9% 1,0% 4,3% 0,7% 0,5%
- Year-on year net growth (4) 7,1% 6,5% 7,1% 7,1% 6,6%
- Penetration rate (5) 83,2% 84,0% 87,6% 87,6% 88,1%
- Population at 1st January of year N-1 (source: INSEE) 63186 300 63186 300 63 186 300 63 598 300 63 598 300
- Total active clients *(7) 51 953 800 52 065 800 54 071 800 54 333 500 54 467 200
- asa % of total clients 98,9% 98,1% 97,7% 97,5% 97,2%
- Net quarterly growth 601 700 112 000 2006 000 261700 133 700
- Net quarterly growth as a % 1,2% 0,2% 3,9% 0,5% 0,2%
- Year-on year net growth (4) 7,2% 6,1% 59% 58% 4,8%
- Active penetration rate (5) 82,2% 82,4% 85,6% 85,4% 85,6%
- Population at 1st January of year N-1 (source: INSEE) 63 186 300 63 186 300 63 186 300 63 598 300 63 598 300
SMS traffic |
National juin-07 |  sept-07 | déc-07 | mars-08 juin-08 |
- SMS traffic in thousands of units (15) 4 696 938 4 858 312 5 893 864 6912 990 7 879 185
- Quarterly growth in thousands of units (4) -10 678 161 374 1035552 1019126 966 196
- Quarterly growth as a % -0,2% 3,4% 21,3% 17,3% 14,0%
- Year-on-year growth 24,6% 24,8% 35,7% 46,8% 67,8%
- Average monthly SMS traffic per active client (15) 30,3 31,1 37,0 42,4 48,3

* Obtained by extrapolation beginning Q3 2005, for Metropolitan France, to all operators from data reported by operators with over 250 000 lines
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NATIONAL REPORT
Mobile Network Operators and Mobile Virtual Network Operators (1)
30th June 2008
juin-07 | sept-07 | déc-07 | mars-08 juin-08
- Post-paid clients (2) 33 612 200 34 257 400 35 271 400 35 790 000 36 383 300
- Gross sales for the quarter(3) 1621 300 1833 100 2 300 800 1716 900 1 688 900
- Net quarterly growth 527 500 645 200 1014 000 518 600 593 300
- Net quarterly growth as a % 1,6% 1,9% 3,0% 1,5% 1,7%
- Year-on year net growth (4) 9,0% 8,3% 8,0% 8,2% 8,2%
- Pre-paid clients (2) 16 973 500 16 825 400 17 998 500 17 793 100 17 484 400
- Gross sales for the quarter(3) 1621478 1 897 662 2 799 747 1852 342 1804 714
- Net quarterly growth -53 300 -148 100 1173 100 -205 400 -308 700
- Net quarterly growth as a % -0,3% -0,9% 7,0% -1,1% -1,7%
- Year-on year net growth (4) 2,7% 2,7% 4,9% 4,5% 3,0%
- Total clients (2) 50 585 700 51 082 800 53 269 900 53 583 100 53 867 700
- Net quarterly growth 474 200 497 100 2187 100 313 200 284 600
- Net quarterly growth as a % 0,9% 1,0% 4,3% 0,6% 0,5%
- Year-on year net growth (4) 6,8% 6,4% 6,9% 6,9% 6,5%
- Penetration rate (5) 82,7% 83,5% 87,1% 87,1% 87,5%
- Population at 1st January of year N-1 (source: INSEE) 61 168 000 61 168 000 61 168 000 61 538 000 61 538 000
- Total clients not under commitment contract* (6) 25 041 700 24 924 100 26 237 200 25 508 500 25 154 700
- o/w post-paid clients not under commitment contract 8 068 200 8 098 700 8 238 700 7 715 400 7 670 300
- % of post-paid customers not under commitment o o o 6 o
ot 24,0% 23,6% 23,4% 21,6% 21,1%
- Total active clients* (7) 50 153 400 50 227 500 52111 900 52 346 900 52 486 400
- as a % of total clients 99,1% 98,3% 97,8% 97,7% 97,4%
- Net quarterly growth 605 400 74 100 1 884 400 235 000 139 500
- Net quarterly growth as a % 1,2% 0,1% 3,8% 0,5% 0,3%
- Year-on year net growth (4) 7,0% 5,8% 5,7% 5,6% 4,7%
- Active penetration rate (5) 81,0% 82,0% 82,1% 85,2% 85,3%
- Population at 1st January of year N-1 (source: INSEE) 61 168 000 61 168 000 61 168 000 61 538 000 61 538 000
Active mobile multimedia clients |
Metropolitan France juin-07 | sept-07 | déc-07 | mars-08 | juin-08 |
- Active mobile multimedia clients* (14) 14 906 200 15 231 500 17 119 200 16 667 800 16 734 700
- as a % of total clients 29,7% 30,3% 32,9% 31,8% 31,9%
- Quarterly growth (4) 253 800 325 300 1887 700 -451 400 66 900
- Net quarterly growth as a % 1,7% 2,2% 12,4% -2,6% 0,4%
- Year-on-year growth 11,6% 15,1% 14,1% 13,8% 12,3%
[ SMS traffic |
Metropolitan France juin-07 | sept-07 déc-07 mars-08 juin-08 |
- SMS traffic in thousands of units (15) 4 551 327 4 682 264 5 695 082 6 698 077 7 666 715
- Quarterly growth in thousands of units (4) -15 365 130 937 1012818 1 002 995 968 637
- Quarterly growth as a % -0,3% 2,9% 21,6% 17,6% 14,5%
- Year-on-year growth 24,3% 24,0% 35,1% 46,7% 68,5%
- Average monthly SMS traffic per active client (15) 30,4 31,1 37,1 42,7 48,8

*QObtained by extrapolation beginning Q3 2005, for Metropolitan France, to all operators from data reported by operators with over 250 000 lines. The
number of clients not under commitment contract does not include business clients.

Corrected data
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Mobile telephone penetration rate in Metropolitan France
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METROPOLITAN SALES AND RECURRING TRAFFIC REPORT
Mobile network operators (1)
30th June 2008
[ mars-07 [ juin-07 [ sept-07 déc-07 mars-08
- Total recurring sales in thousands of euros* (9) 5110 349 5261 113 5 383 595 5457 476 5317 730
- Year-on-year growth 2,0% 3,1% 2,9% 3,2% 4,1%
- o/w recurring post-paid income in thousands of euros 4 396 225 4 544 327 4 575 730 4 737 865 4 647 781
- Year-on-year growth 2,8% 4,1% 2,1% 4,2% 5,7%
- o/w recurring pre-paid income in thousands of euros 714 124 716 787 807 864 719 611 669 949
- Year-on-year growth -2,7% -2,6% 7,6% -2,8% -6,2%
- Average n_10nth|y recurring sales per active client 34,5 35,2 35,8 34,8 33,9
per month in euros* (9)
- Year-on-year growth -5,1% -3,8% -3,3% -4,4% -1,5%
‘-a:r/g\'ls average monthly income per post-paid per month in 44,6 45,4 44,9 44,4 43,6
- Year-on-year growth -6,4% -4,7% -6,0% -5,8% -2,2%
- o/w avera_ge monthly income per active pre-paid client 14,4 14,5 16,6 14,4 13,4
per month in euros
- Year-on-year growth -5,7% -5,6% 5,4% -5,4% -7,0%
= el et i) e Ea Tl le n HiLEs e s ol 33 664 494 34 645 933 33 420 393 35 580 790 35 418 725
minutes** (10)
- Year-on-year growth 11,9% 10,7% 9,1% 7,2% 52%
;nciar/]n/t:;ial post-paid recurring voice traffic in thousands of 29 972 159 30 799 548 29 476 158 31 543 288 31 362 669
- Year-on-year growth 11,7% 9,5% 7,9% 5,9% 4,6%
;nci)r/]\l/'lvt(t;;ia;: pre-paid recurring voice traffic in thousands of 3692 335 3 846 385 3944 236 4 037 502 4 056 056
- Year-on-year growth 14,1% 21,7% 19,6% 18,0% 9,9%
* Since March 2005, includes incoming mobile-mobile call termination income in Metropolitan France
** Since December 2005, includes mobile-mobile call termination traffic in Metropolitan France
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METROPOLITAN COMPETITION REPORT
Mobile Network Operators and Mobile Virtual Network Operators (1)
30th June 2008

| juin-07 | sept-07 | déc-07 | mMar-08 (*) | 3Jun-08 (**) |
- MNOs 48 667 800 49 009 500 50 668 800 50912 500 51 354 500
- Net quarterly growth 268 600 341 700 1 659 300 243 700 442 000
- Net quarterly growth as a % 0,6% 0,7% 3,4% 0,5% 0,9%
- Year-on year net growth (4) 4,3% 4,2% 4,7% 5,2% 5,5%
- MVNOs 1917 900 2 073 300 2 601 000 2670 700 2513100
- Net quarterly growth 205 500 155 400 527 700 69 700 -157 600
- Net quarterly growth as a % 12,0% 8,1% 25,5% 2,7% -5,9%
- Year-on year net growth (4) 176,4% 117,3% 86,8% 56,0% 31,0%
- MVNO market share | 3,79% 4,06% 4,88%]| 4,98%]| 4,67%
- MVNO market share of gross post-paid sales (11) 10,1% 9,8% 9,7% 10,1% 6,4%
- MVNO market share of gross pre-paid sales (11) 13,9% 13,5% 14,2% 20,7% 19,4%
- Quarterly post-paid cancellation rate (12) 3,3% 3,4% 3,9% 3,5% 3,1%
- Quarterly pre-paid cancellation rate (12) 9,4% 11,9% 9,4% 11,3% 11,8%
- Total numbers ported since July 2003 (13) 1237 800 1 490 600 1842 300 2 148 200 2 442 500
- Numbers ported during the quarter 154 500 252 800 351 700 305 900 294 300
- Quarterly growth as a % 14,3% 20,4% 23,6% 16,6% 13,7%
- Year-on-year growth (4) 64,8% 78,1% 89,7% 98,3% 97,3%

(*): Since the MVNOs Débitel and Ten mobile were no longer independent at Q108, their data have been integrated into those of the MNOs controlling them.
(**) : Since the MVNO Neuf Cégétel was no longer independent at Q208, its data have been integrated into those of the MNO controlling it.

‘ ‘Data not significant due to change of scope
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Répartition géographique des clients métropolitains (8)
Opérateurs de réseau mobile et MVNO (1)

30 juin 2008

2 s AT B S ELE Taux de pénétration

Region au L%
ler janvier 2007 par region

Alsace 1 829 000 75,5%
Aquitaine 3123 000 79,7%
Auvergne 1 337 000 66,3%
Basse-Normandie 1 453 000 70,1%
Bourgogne 1 626 000 73,1%
Bretagne 3 103 000 67,4%
Centre 2 515 000 74,7%
Champagne-Ardenne 1 337 000 80,2%
Corse 281 000 106,0%
Franche-Comté 1151 000 65,8%
Haute-Normandie 1 815 000 80,8%
Ile-de-France 11 577 000 125,8%
Languedoc-Roussillon 2 548 000 80,4%
Limousin 727 000 70,9%
Lorraine 2 343 000 78,6%
Midi-Pyrénées 2 782 000 74,4%
Nord-Pas-De-Calais 4 048 000 79,6%
Pays de la Loire 3 455 000 70,7%
Picardie 1 890 000 78,6%
Poitou-Charentes 1722 000 72,2%
PACA 4 818 000 103,3%
Rhone-Alpes 6 058 000 81,3%
Total 61 538 000 87,5%

* Obtenu par extrapolation a I'ensemble des opérateurs des données déclarées
par les opérateurs ayant renseigné le questionnaire sur ce point, notamment les
opérateurs de plus de 250 000 lignes
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OVERSEAS REPORT

Mobile network operators (1)
30th June 2008

(DOM, SAINT-MARTIN, SAINT-BARTHELEMY, MAYOTTE, SAINT PIERRE & MIQUELON)

| juin-07 | sept-07 | déc-07 mars-08 juin-08
- Post-paid clients (2) 966 200 990 500 1038 100 1 066 400 1 080 100
- Net quarterly growth 28 200 24 300 47 600 28 300 13 700
- Net quarterly growth as a % 3,0% 2,5% 4,8% 2,7% 1,3%
- Year-on-year growth 13,3% 12,7% 13,4% 13,7% 11,8%
- Pre-paid clients (2) 989 800 1 002 600 1 050 100 1081 600 1 086 600
- Net quarterly growth -9 200 12 800 47 500 31 500 5 000
- Net quarterly growth as a % -0,9% 1,3% 4,7% 3,0% 0,5%
- Year-on-year growth 14,3% 7,6% 8,3% 8,3% 9,8%
- Total clients (2) 1 956 000 1993 100 2 088 200 2 148 000 2 166 700
- Net quarterly growth 19 000 37 100 95 100 59 800 18 700
- Net quarterly growth as a % 1,0% 1,9% 4,8% 2,9% 0,9%
- Year-on-year growth 13,8% 10,0% 10,8% 10,9% 10,8%
- Penetration rate (5) 96,9% 98,8% 103,5% 104,3% 105,2%
- Population at 1st January of year N-1 (source: INSEE) 2018 300 2 018 300 2 018 300 2 060 300 2 060 300
- Total active clients (7) 1 800 400 1 838 300 1 959 900 1986 600 1 980 800
- as a % of total clients 92,0% 92,2% 93,9% 92,5% 91,4%
- Net quarterly growth -3 700 37 900 121 600 26 700 -5 800
- Net quarterly growth as a % - 2,1% 6,6% 1,4% -0,3%
- Year-on year net growth (4) - 10,1% 10,0%
- Active penetration rate (5) 89,2% 91,1% 97,1% 96,4% 96,1%
- Population at 1st January of year N-1 (source: INSEE) 2 018 300 2 018 300 2 018 300 2 060 300 2 060 300
| SMS traffic |
Overseas juin-07 | sept-07 déc-07 mars-08 juin-08 |
- SMS traffic in thousands of units (15) 145 611 176 047 198 781 214913 212471
- Quarterly growth in thousands of units (4) 4 687 30 437 22 734 16 132 -2 442
- Quarterly growth as a % 3,3% 20,9% 12,9% 8,1% -1,1%
- Year-on-year growth 34,7% 48,5% 53,4% 52,5% 45,9%
- Average monthly SMS traffic per active client (15) 26,9 32,3 34,9 36,1 35,7
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OVERSEAS REPORT
(ANTILLES-GUYANA region)
Mobile network operators (1)
30th June 2008
juin-07 | sept-07 | déc-07 mars-08 juin-08
- Post-paid clients (2) 562 800 571 000 596 200 609 200 608 900
- Net quarterly growth 7 000 8 200 25 200 13 000 -300
- Net quarterly growth as a % 1,4% 4,4% 2,2% 0,0%
- Year-on-year growth - 9,8% 9,6% 8,2%
- Pre-paid clients (2) 427 500 435 900 462 000 493 400 512 500
- Net quarterly growth -26 400 8 400 26 100 31 400 19 100
- Net quarterly growth as a % 2,0% 6,0% 6,8% 3,9%
- Year-on-year growth - 8,2% 8,7% 19,9%
- Total clients (2) 990 300 1 006 900 1 058 200 1102 600 1121 400
- Net quarterly growth -19 400 16 600 51 300 44 400 18 800
- Net quarterly growth as a % 1,7% 5,1% 4,2% 1,7%
- Year-on-year growth - 9,1% 9,2% 13,2%
- Penetration rate (5) 94,5% 96,1% 101,0% 103,9% 105,7%
- Population at 1st January of year N-1 (source: INSEE) 1048 000 1 048 000 1 048 000 1061 000 1061 000
Total active clients (7) - - 1 036 800 1047 400
as a % of total clients - - 94,0% 93,4%
- Net quarterly growth - - 1 036 800 10 600
- Net quarterly growth as a % - - - 1,0%
- Year-on year net growth (4) - - -
Active penetration rate (5) - - 97,7% 98,7%
- Population at 1st January of year N-1 (source: INSEE) - - 1061 000 1061 000
SMS traffic |
Overseas (ANTILLES-GUYANA region) juin-07 | sept-07 | déc-07 [ mars-08 | juin-08 ]
- SMS traffic in thousands of units (15) - - 135317 133 202
- Quarterly growth in thousands of units (4) - - - -2 114
- Quarterly growth as a % - - - -1,6%
- Year-on-year growth - - -
- Average monthly SMS traffic per active client (15) - - - 42,6
Number of mobile telephones in Overseas
Dependencies: Antilles-Guyana
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OVERSEAS REPORT
(REUNION-MAYOTTE region)
Mobile network operators (1)
30th June 2008
[ juin-07 |  sept-07 | déc-07 mars-08 juin-08
- Post-paid clients (2) 401 300 417 500 440 000 455 200 469 200
- Net quarterly growth 21100 16 200 22 500 15 200 14 000
- Net quarterly growth as a % - 4,0% 5,4% 3,5% 3,1%
- Year-on-year growth - - 18,9% 19,7% 16,9%
- Pre-paid clients (2) 561 500 565 800 587 100 587 300 573 200
- Net quarterly growth 17 200 4 300 21 300 200 -14 100
- Net quarterly growth as a % - 0,8% 3,8% 0,0% -2,4%
- Year-on-year growth - - 8,5% 7,9% 2,1%
- Total clients (2) 962 800 983 300 1027 100 1042 500 1042 400
- Net quarterly growth 38 400 20 500 43 800 15 400 -100
- Net quarterly growth as a % - 2,1% 4,5% 1,5% 0,0%
- Year-on-year growth - - 12,7% 12,8% 8,3%
- Penetration rate (5) 95,9% 99,9% 102,0% 105,0% 105,0%
- Population at 1st January of year N-1 (source: INSEE) 964 000 964 000 964 000 993 000 993 000
Total active clients (7) - - - 946 800 930 300
as a % of total clients - - - 90,8% 89,2%
- Net quarterly growth - - - 946 800 -16 500
- Net quarterly growth as a % - - - - -1,7%
- Year-on year net growth (4) - - - -
Active penetration rate (5) - - - 95,3% 93,7%
- Population at 1st January of year N-1 (source: INSEE) - - - 993 000 993 000
SMS traffic |
Overseas (REUNION-MAYOTTE region) juin-07 | sept-07 déc-07 mars-08 juin-08 |
- SMS traffic in thousands of units (15) - - - 79 568 79 246
- Quarterly growth in thousands of units (4) - - - - -322
- Quarterly growth as a % - - - - -0,4%
- Year-on-year growth - - - -
- Average monthly SMS traffic per active client (15) |- - - - 28,1
Number of mobile telephones in Overseas
Dependencies: Réunion-Mayotte
1,200,000 1,042,400
1,000,000 ’% i 2
800,000
573,200
600,000 466206
400,000 —
200,000 +— —
0 : : : :
A A A ® ®
S » N K S
N P P R\ S
[ - Parc post-payé (2) =3 - Parc prépayé (2) === - Parc total (2)
Autorité de Régulation des Communications Electroniques et des Postes — 30 June 2008 Page 9



FOOTNOTES

The refemncas in the tabies refer o the foliowing note s

(1] Mebmpoltan moblie retwork operatora (MNOA): Drange France, Soriété Francalse du Radint @éphons {SFTY) and Bounees Telerom: and ackive MyNDa eonbmiled
by Meebwrs. Opeara koS And Codanbed 23 A Débled, Ten and e Cegetel. Mebmpoian MvNCA indepandent of moble opssratoea And achve diing B gorter Sl
Auwrhoan T érom, Camefinr moble, Cowinls, Mobiswl, MNP Moble, Muméricable Omer Telermm, Tea? amd Tranaabd. Cversess moble rebvirk Dperabors: Crange
Caraihe subabiary of Crange France: Crange Piwnion, sobhsidinry of Drange France: Socidtd Fofwninmnnoite do B diobSéphaone {SRE), inckaling onder Hwe Moot
Tésérnm Moble brand in Maynite, subaidiary of SFR: Digied AFG: S&S SPW, ashakiiary of Crange Caraibe in Saink-Pleme- ef- Migelon: Daophin Tesecom : Dubremer
Tedernm and UTS Caraie.

(2] & SRand | consitersd b b Ay iaer of 8 moblle samice prokded by 2n oparator {MNOD oF MYNC) and heving 8 moble B regiat arard willth a0 operabeg Home
Loration Register [HLR) 2k Hve dabe in question. Doe b miame of Bnagioge, He boem "ciend” s refem B Hwe moblie Bee daell S for bisines diends, each Bne ia
corcaiieresd A cBank. POAMPSG SRANS Afe Hoas wWhids Service B involced regliany (packages, metersd offers, Hocked sccnnds, sbr ). By detidl, Afy nod-poat-
PG cHant I conatered ko be 8 pre-payding cient.

(3] (=P aniea are Hhe operstors chents al Hve end of Hhe quarker which are repiabered with the HLE: during the quarker They exockisle migratinna: pnepai in poal-
paid prigmbion correapondds bo clenta asking Heeir operabor o replace Hvwir pre-paid olfer in incee Ak Hee beginning of Ehe quarter with 2 poat-paid odfer: converaehy,
wmww ETEspt b ERath Aoking Hrele apeeabne b replnee Heelr prast-paid eifer i firee Ak Hee bepiang of B gaser w8 prepazd

{Ajummumnwmuamummuumnmmumum Hve beginndneg and end of Hwe quorber Yearon-pear growth ia
obtaived by COMPAinG Byt MuTiers of CHEnbS of v SN0 OF QU TEarS Oves WEAr ADATT b Hve Sl OF Hve FAral QU rbear in qes-ation.

(5] Thee panatration rabe i obtsined by ohbdng e Wbl Member of CHantS o Hve MeTier of “active” dients by Hve popdlalion in qiesstion. The MIM pubBeakion of
Derember 2006 updaberd Hee popoiatinee resling Hmen INGEES ben-year corvaes of 1ok Iamiory 1900, From mow on, Hwe ederenre popalalion i ot pobBshed by
INSEE on 13 o=y oF Hs ear i Qlesationn, Wilth Mo medmactive igwialing On 1at ey of year N, INSEE pobhBaihey B9 pojeilatiod) a-arimabes e 188 1Ay of e
vear N-1. So, Hwe reference popols Bon for 2008, Eken fmm e eslimabes pubBahed on 1ok Janory 2008 (and Hwreinre oo 1ak oy 2007, i 2 Mebmpollan
population of Gl 538 (00, bo which 2m adted & populalion of 2 00 200 for Hve DOM, IvDken down 23 L 61 00 inhabants for e Snllles-Ginana amea and 795
e} P Hwe P iy A nea.

(6] & CHeNE (WWier 3 CONMMEMant CONEACE B ANy CHANE Nl BAKEN Odf O Mefewed A CONBACE (Dl oF Al OF pAt OF He CONBAC melabed b mobde AanACe) for 2
ATIANTI AT e e o vl Spirad AL Hhe GADE i QUesati a0, S SR AR LT SOV AN Ol B iy cHant nil having A conbvact.

(7] The number of aoifve sfend erpola Al poat-paid chends or pre-poid cienks honving made or receiverd 2 belephnne call, whether free or paid, dornn Hwe paat Huee
Monihe (ot inc el ng SMS).

(8] A cienks registrabion region B ot of e Mebropolikan adminisbhaBve region in which Hwe cient was reqgisbered fmwn Hwe operabo@s point of view. For post-paid
clienta, his i Hve ragion of Hve inoicng Address,

(9] Thisd fessrniy aaie are operabors’ bnkal anbes (in Husesanch of edwma) generabed fmem: cient access by moble services, on Hwe retall marked (&g, : foed monkhly
acress for mebered ofiera) or on Hee wholesnbe market (boaed on e priciog ool of MVND conbrarks), odboning Baflc on B rekall market ek mosming
oul oefied 23 ARG QeEnerabed by CAB Of cHenS of Fench Operalora BEvelng on A forsgn O Oversens natwork) And on e whilesals moble Al ACCes And
OrignAton marker by hoatad MYNOE, 2nd ECming BN for AN BerTIAiod: {iackiein fov Ehe cABS B MYINCS hoated by Hve (etwidrk OPETEROT] . Aty (NINTIORONE A
diarniania granted by ciends are dedkcted Foen recieming aakes. On Hwe obfver hand, whpaid aakes are ok dediarbed (23 per e IFRS abaniaed]. Rariivermone, B does
not inchiwle: connertion coabs, asles of bemina s and maming in (eome generabed by ioceipn cienks weaing Hwe French operaboea rebwnck). Renirriog asies doonok
incude repspments by Himd parties doring B quoarber and for Bwe geographie ares in queeslion, reiabed in parkicadsr by valie- added serdees (aperial rambers, SMS-,
i, ) O dirertory Services {118 XYZ).

SRR s MOnEhly FECiNTIG SAed pAr CRANE SO e BORA MRCIWTEW) SAM Fov e QUorber i queation divided by 3, divided by Hve uerage fdember of Active chanla
((Muwmber of actie cienks sk Hwe end of Hwe previoos quorber + Momber of ackive cBenks sk Hwe end of Ehe quober in queealion 2], Year on-year aversge monthly
LU SRk par Acthoe cBANE A0 OBES Ned By dlviding Hve IETEOCE i SAke A e A OF WD QMBS OV EAT ADATE by Ehe aakes of Hve s Of Hve SRSt quovher in
Cplbeain.

{10) Raciaring iedTie (in dimidk mode) gersrabed diwing Hve ouosrber and in Hve gengraphic ares in queestion by MNOa inciedes aokpninn colia (o foed phones, Hhicd
paty mobles, Mobdes on M 3Ame nalwork And AL INCHWIY WDICE MESIARNY) CABS) MWRWEG) fov MYNOA, incoming CABS Inen fed and moble nelvavka and
roaming ouk (braflic genverabed by calia made by Bwe cienks of Ehe French operaboe braveling on 2 foveign rebwork] . Reciarinn braifie (in cmid mode) does ok inckiies
OB in { AN C Qerverabed by ROV CHANES B uei) O e st OvkS OF French para ko).

{11) The marke share of MYMNOS in (o poat-pald Sales i Hve (GD 25 3 paTantage of (T3S 38 Made by Hve MYNCS inii) Ehe quoter o bkl poat-paid froaa
fov Hee aame quotrber. The market shore of MyND S i grmess pre-paid anles i3 Hwe o 23 8 percenkage of gross pre-paid aales made by Hwe MyNDa dorion B quarker
1o bokal groa s pre-pald anbes e Ehe anme quarber.

{12] The quarberty, poat-paid C8 noaRAtw rEbe i i O8 Hve (AED OF poat-poid CARCERARNWE i) Hve Quotiber b Hve SiaT of poat-paid Miembers AF Hve Daqianing 2md
and of Hve QUAMter S0, & i e rAo Of poal-paid CANCERALNWES B HYE AvVErs(s fdeTiher of poAl-paid cBends during Hve padiod. Codversaly Hve quorterty pre-paid
CANCERAEMWY (EEE B Evice Hve (2B Daiw aan pre-paid CANCEl AW diWi e qoarber And Hve ST OF pee-poid clianta At Hve begining And and of e Guater. So & ia
He b0 of prepaid concell alions b Hee sversge nember of prepaid ciends dowing Hwe peciod Nobe Hot 8 canceliabinn i3 defined 33 an operabaes cient ak Hwe
beginning of He quorber whose regisbrabion in Hwe HLE waa deleberd diaring Hve quowber. Modifieainnes by Hwe regiabrabion in Bwe HLE are ok cancelinke. Sn, Ehia
dafinding doet nil Coeer Chanfpst in offer willhin 8 Bos O pre- b poalk-paid M oF pot - B pre- paid Mg, o SerAon S e i

{13) The raember of povberd miambers i caboutsbed 23 half of Hve volieme of raembers of =i porking and “oul” porking done by 20 operabora. “Tn" pocting 3 oonesideresd
b b an effertive povking Hoen Hee recel ving operabnes podnk of view, "ol poviing i an effertive pocking from B donne perabors poin of view.

{14] The acive nember of mulimerEs chenks i dednesd 23 a8 chenks having aed 8 mulmera servdee swh 23 Inbemet moble (Wap F-Mode Vodaione e, Cranges
Workd, eir | ak st orwce diwing Hve past month or, having sent an MMS or moblie e-madl (Hhis does ok inckivle SMS), regamiess of Hwe sipnnrt bechiniony (050,
GPRS, HDGE, UMTS, &ir.).

(15) Quanierdy SMS [Shewt Message Serdiee] mflc oomesponads b all SMS senk (nulgning SMS) doring Hwe quorber. The daka for <. Bere and Migiselon ame ok
covesidered. Averagpe monthly SHS Erailfic per 2 ciue cient aqoly quoberty SMS braifie divided by 3, divided by Hhe ausrage niamber of ackhe chenks ({mmber of ackive
clienta aE Hve S of Hys (i Quarber -+ Ml of Active CHents At Hve and of Hve Quober in queation y'2).
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